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      1 February 2001

MEMORANDUM FOR  SEE DISTRIBUTION

SUBJECT: Government Travel Charge Card Delinquency 

1.  The Government travel card is the mechanism the Department of Defense uses to fund our mission travel.  This contract, now with the Bank of America (BOA), provides substantial benefit to our employees/soldiers.  As of January 2001, 11 percent of our cardholders are delinquent.  The National Guard is not the collection agent for the Bank, but we have an implied management obligation, under the travel card contract, to see that legitimate debts are paid.

2.  Analysis of the late payment report indicates that financial responsibility is not a priority for some cardholders.  Surprisingly, a significant number of delinquent accounts are full time personnel.  We should not have any full time technician or AGR soldier late with their payments.

3.  The National Guard Bureau has established a goal of five percent maximum late payment of charges for states to attain.  The Department of Defense contract with BOA requires that cardholders make payment within 30 days after receipt of the monthly invoice.  There are no exceptions to this policy and no provisions exist for alternate payment plans.  Delaying payment until receipt of travel reimbursement is not authorized; however, if travel vouchers are submitted promptly and correctly, reimbursement should be received prior to the BOA bill due date.

4.  Commanders and supervisors must take immediate action to ensure cardholders understand their financial responsibility in paying the BOA bill upon receipt.  If this effort does not significantly reduce the delinquent percentage for Louisiana, additional action will be considered.

5.  POC is CPT Reginald B. Darby at (504) 278-8431.








       /s/

JOHN F. PUGH, JR.

Colonel, NGB

USPFO for Louisiana
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