BANK OF AMERICA GOVERNMENT CHARGE CARD

SUMMARY

Standard Account: On 24/7 for Full Time Staff (Federal Technician or AGR only) -Pending Approval* 

                                                            $5,000.00 credit / $500.00 ATM 

*Full Time Personnel may receive a “Restricted” Account pending BoA approval.

*A “Standard” account can be changed to a “Restricted” status at any time due to 

Delinquency or Abuse.

Restricted Account: M-day, ADSW (Activated with Travel Orders Only.)

$2,000.00 credit / $250.00 ATM 

Infrequent Travelers who re-apply to re-open their account will be issued a “Restricted” card. 

FEES:

Return Check Fee:  $29.00

Cash Advance Fee: $2.00 or 3% of the amount of each cash advance, whichever is greater.

Late Fee: $29.00 (applied 75 days after due date). 
Salary Offset Admin Fee: $80.00 Applied once an account goes 126 days past due. Account is cancelled. 

Expedite cards for FedEx Delivery: $20.00 Applicants that choose the option “Yes” to have their card expedited need to have their travel orders amended or state that the reimbursement fee of $20.00 is authorized.  If the orders are not amended the cardholder is responsible for the $20.00 fee and will not be reimbursed by the Government.  Applicants that choose to have their card expedited must provide a physical address, Bank of America will not FedEx cards to P.O. Boxes. Someone must also be at the physical address to sign for the package.    

DELINQUENCY:

(Accounts with repeated delinquency will be cancelled by the USPFO.) 

60 Days (Letter from Chief of Staff (LAARNG) and the USPFO, Account changed to “Restricted” status. Account Suspended by Bank of America until full balance is paid, the USPFO cannot override this suspension).

75 Days ($29.00 Late Fee is applied every billing cycle until full balance is paid.)

90 Days (Letter from the Chief of Staff (LAARNG) and the USPFO) 

120 Days (Letter from the Chief of Staff (LAARNG) and the USPFO)

126 Days (Account is Permanently Cancelled, Credit Bureaus are notified by Bank of America).

Bank of America will report an account that is not paid 126 days past the billing date to National Credit Bureaus.  This is a GSA contractual provision that the bank has begun enforcing.

An account is canceled if payment of the account balance is not received within 126 days from the billing date.  An account that is canceled for late payment will not be reinstated.  Bank of America is enforcing this contractual provision.  

______________________________________________________

      An Account may be deactivated by your agency/organization at any time.  Deactivated Accounts must be re-activated by your Agency/Organization before any Charges will be permitted.  Accounts will be deactivated if charges are made that are not an official Government expense or if excessive delinquency occurs.  All Accounts are subject to audit and all charges can be viewed by your APC.  

AGENCY PROGRAM COORDINATOR (APC): Each state/activity has a Travel Card APC assigned to answer questions or provide explanations as required. 

Your APC is: SGT Christian Lees

Phone Number: (504) 278-8016  / Pager: (504) 423-9276 or Toll-Free (877) 527-5189

